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HUONG DAN CAI PAT LAP TRINH HOP EVM2006, EVM2010

(dung chung cho ca tiéng anh va tiéng trung)
A. CACLENH CAI PAT CO BAN.

1. Cai dat ngon ngii khi khach hang goi dén la tiéng anh (/énh nay chi dung cho hép EVM
vdi ngén ngir Promt setup /a tiéng trung)
05 99 05 22 ##.

M3c dinh hé th6ng & ché& do ti€ng trung ké ca promt setup va I5i chao khi khach hang goi dén, khi lam
Iénh trén thi khach hang goi dén hé thdng EVM sé phat I6i chao bang tiéng anh.

2. Cai ddt ché db chuyén ngay gid.

1 Gi®& ban ngay Mot mui gioy

2 Gio nghi trwa

* dé lwu lai (Loi chao phat

0 1 3 Gi® ban dém .
ra twong *ng)

4 Gio ngay 1&

6 | Tw dong chuyén ngay dém Nhiéu mui gior

Hé thGng sé chi phat mot I8i chao duy nhat khi lam Iénh theo gid ban ngay (mét mdi gid).
Hé théng s& chuyén cau chao 1 cach tu déng khi lam 1énh tu ddng chuyén d6i ngay dém (nhiéu mui gid)
3. Ghidm cdu chao.
Néu st dung hop EVM tiéng anh thi dung chon ngbn ngir ghi am la 1.
NéEu st dung hop EVM tiéng trung thi dung chon ngon ngi ghi am la 2.

1 (English)
2 (China) 1 | Nghe lai cau chao
0 2|3 | Macodecau | 5 | Ghiam cauchao ,
# (dé Iwu lai cau chao)
4 3 | Xo6a céu chao
g | NNNN (4 cap 1o
chao)

Vidu:
- Ghi am cau chao ti€éng anh la:
02 1 01 2 (doc I&i chao) # dé luu lai
- Ghi @m cau chao cho hop ti€ng trung:
02 2 01 2 (doc I&i chao) # dé luu lai
Chd y: Hop evm phién ban tiéng trung thi cdu 1énh ghi la dong tha 2 cho china

Cdc cdu chao phai ghila: Ban ngay : 01, 05, 06, 07,08
Ban dém :03,09,10,11

Cac ma code cau chao

Cam on quy khach da goi dén cong ty chung téi, xin vui long

01 | Cauchao ban ngay bam sbé may Ié hodc s6 0 dé dwoc cho giup
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Cau chao gio nghi (nghi | Hién nay dang trong gio' nghi xin quy khach vui long goi lai
02 o X X 2 . . >
trwa) sau hoac bam so6 0 dé duwgc trer giup, Xin cam on!
03 Cau chao ban dém Hién nay dg ‘h'et gio Ianl viéc, xin quy khacp vui long bam sb
9999 deé lai I1&i nhan hoac goi lai sau, xin cam on!
04 Cau chao nghi 1& Hién nay chung téi dang trong ky nghi 18, xin vui long goi lai
(Holidays) sau, xin cam on!
05 Cau chao chuyén may Xin vui 1dng gitk may!
06 Cau chao khong ai tra Xin 16, §6 may nay hién khdng c6 nguwoi tra 101, xin vui long
I&itrong gi® lam bam * dé git*r may hoac bam s6 may lé khac, xin cdm on!
o7 | Cau chao bao may Xin 16i, s6 may nay dang ban, xin vui long bam * dé gitr may
bantrong gi® lam hodc bam s6 may Ié khac, xin cdm on!
Cau chao may chdi ban | Xin 16i, s6 may nay dang ban, xin vui ldbng bdm * dé gitr may
08 X o X X s > s . >
(S6 0) hodac bam s6 may Ié khac, xin cdm on!
09 Cau chao khong ai tra Xin 16, §6 may nay hién khéng c6 ngwoi tra 161, xin vui long
I¢ingoai gio lam bam * dé gil* may hoac bam s6 may Ié khac, xin cdm on!
10 | Cauchao bdo may Xin 16i, s6 may nay dang ban, xin vui long bam * dé gitr may
banngoai gio’ lam hodc bam s6 may Ié khac, xin cdm on!
11 | B@o may chi ban ngoai | Xin 16i, s6 may nay dang ban, xin vui long bam * dé gitr may
gi& lam (May so 0) hoac bam s6 may Ié khac, xin cam on!
1g | Cau chao bam sai so Xin 16i s may ban goi khéng cd, xin kiém tra va goi lai
trong gi& lam
19 |CAuchacbamsaiso |y & <& mav han goi khéng c6, xin kidm tra va goi lai
ngoai gid lam
20 Cau chao gac may Chao tam biét
o1 | Céu nhéc truy cap théng | Dé tiép tuc bam phim *, quay tré vé trid'c bam phim # hozc
tin menu bam s6 0 dé dwoc tro giup
29 Cau nhéc messager XLn chao, Ban cé tin nhan trong hdp thw, xin vao password
dé nghe
54 | Céuchao bét dau ghi Xin vui long dé lai 16 nhan sau tiéng Bip va két thuc béng
am phim #
25 | Héttin nhan T4t ca cac tin nhan da dwoc nghe
26 Vao sai Xin 16i s6 ban vao khéng ddng, xin vao lail
27 Xac dinh thong tin nhéc beé ’nghf:‘ tin nhan bam phim 1, tiép tuc ghi &m bam phim 2,
thoat bam phim 3
28 Vao password Xin m&i vao password
29 Menu ciia mail box Deﬂngﬁhe t|p nhanibar.nk ph|£n 1, gh| am |&i chao bam phim 2,
ché dé chong quay giay bam phim 3...
’ Nghe lai tin nhan bam phim 1, nghe tin nhan tiép theo badm
30 Nghe tin nhan phim 2, xéa tin nhan bam phim 3, tang am lwgng bam phim
4.
Cau chao chinh bdm phim 1, khai bao t&én bAm phim 2,
31 p .
other bam phim 5
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32

Chuyén cudc goi & ché
dd chong quay ray

Chtrc ndng chdng quay gidy duwoc bat

33

Hay b6 goi & ché do
chong quay ray

Chtrc ndng chéng quéy gidy hay bd

37

Nghe/ghi am/x6a tin
nhan

Nghe lai bAm phims1, ghi &m bam phim 2, x4a bé bam phim
3

38

Thong bao tin nhan

Khong c6 tin nhén nao trong hdp thw

39

Hop thu day thw

Xin 16i, hop thw da day, xin vui ldng x6a bét thw dé tiép tuc
ghi &m

4. Cai ddt ngay gio va mui gio' lam viéc

5. Caidat may truc

1 | The2
2 | Thes o o ,
. Gi& b4t dAu, phut bat diu téi gior két
3 [ The4 thic, Iwu lai bAm phim # (tiép tuc cac
4 The 5 buwéc khac).
S | The6 Vi du: dat cho th 2 tir 8h00” sang dén
) 17h30” chidu.
o | 3 6 |The7
v 03 10800 1730 #
7 | chanhat
8 Gio nghi trua
e Nam (XXXX) thang (XX) ngay (XX) két
9 | caiast ngay par ééng #) g (XX) ngay (XX)
e Gidr (XX), phat (XX), gidy (XX), ngay
0 | Caidatgic cla tudn (X), Luu lai bAm phim #

'méay operater)

1

Gi¢ ban ngay

Backup operater

Gi¢ nghi trua

Backup operater

S6 may lam operater, lwu lai bam

Gio ban dém

Backup operater

phim # (0000 la x6a operater)

o ~N|jlo galbdh W|N

Ngay Ié

Backup operater

May truc la may khi khach hang khéng bam sg, khong tim dudc nguGi can gap hoac bam so6 0 thi bam vao
may truc tdng dai

6. Forword cudc goi sang may khac

7.

0 | 5| YYYY (sb can chuyén) | XXXX (sé chuyén dén), lwu lai bAm phim #
Cai dat hop thu thoai.
0 8 YYYY (méy 18) XXA (XX I.? dung Iu_’c_yllg phu’t, A la ngdn
ng), lwu lai bam phim #

Cong ty Vién Tin Nam Long - 84-8-39955880

Page 3



8. Két thuc qua trinh cai ddt b&m phim #.

B.  CACLENH CAI PAT HE THONG
1. Khai bdo nhém sé cua téng dai vdi thiét bj

1 (sb bat dau) XXXX(may | 2 (Sb két thic) XXXX(may
bat dau) ## két thuc)#

Viéc khai bao nhom sb tao cho hé thong hoat dong chat ché, tranh trudng hgp khach hang bam s6 may
khong cé thuc hodc tranh trudng hgp khéng cho phép khach hang quay s6 truc ti€p cla mét s6 ngugi dac biét
nhu giam doc....

1| Nhém (01-32)

2. Khai bdo thdi gian db chudng sau bao nhiéu thdi gian.

2 Cho ban tric ban ngay

3 Cho ban tric ban dém

XX (00-

99) # de lwu

2 4 Cho may |é ban ngay

5 Cho may |é ban dém

Th&i gian ghi am cho hép thw
thoai
Lénh nay quy dinh sau bao nhiéu thdi gian hé thdng tu ngat khdng d6 chudng tiép
3. Lénh bo doc lai s6 khi bdm may lé
- Lénh bod doc lai s6 khi bam may lé
41 2#
- Boc lai s6 vira bam
411#

6

C. CACH LAP PAT VA PONG BO HOP DISA VOT CAC LOAI TONG DAL
1.  Cdch test cdc ché dé cua téng dai dé déng bé vdi hdp disa (nhu’ tin hiéu bén, tin
hiéu khéng tré l0i... )
a. Nhdc may 1& goi vao 2 c6ng EVM va badm s6 may & dam thoai binh thudng (lam 3 [an).
b. Test ché& do ban, d€ may can goi téi & ché db ban, dung may Ié goi vao 2 cdng clia EVM sau d6
goi vao may |é dang & ché dé ban (Iam 3 [an)
c. Test & ché& dd khdng ngudi tra I3i: Nndc may goi vao 2 cdng EVM sau dé bdm s& mdy lé can
goi, d& may can goi rung chuéng khéng nhdc may (lam 3 [an)
Néu test khdng dugc thi dung 1énh [1000] d€ clear hdp EVM va lam lai cac budc trén.
2. Cdch copy néi dung tir hép EVM nay sang cdc hdp EVM khéc. (Ding nhiéu céng to 4
céng trd lén thi dung Iénh nay)
199 * hodgc 02 1 99 *
3. Cdch truy cép tu xa dé vao I4p trinh hép EVM
Goi vao 2 cdng EVM sau d6 badm ** 0#0+# (thuc hién cac budc cai dat binh thudng)
4. Cdch déi password cua hép EVM
6 8 [XXXX (password)] #.
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