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This document explains programming for following example.

1. Incoming call
from CO-1 to Extension 101
from CO-2 to Group (101 + 102)
from CO-3 to DISA AA and dial 1 to Group

AA : Automated Attendant

“Hello this is Panasonic Travel,
dial 1 to book Niseko Snow hotel,
dial 2 to.. .”

PSTN

012- 345- 6789

2. TRS (Toll Restriction) for outgoing call

101 102 103
Dial 9-012-345-6789




2. Table of Contents

Chapter Contents
1 Incoming Call : DIL / Group / DISA
2 Outgoing Call : TRS
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11. DIL

Select “101” for CO-1.

Select “602:Group” for CO-2.

Select “501:DISA” for CO-3.

Different destination can be programmed for time service.

HTS Web Maintenance Console

000.00285
PBX Configuration DIL
© 1.system BX Configuration > 3.Trunk > 2.DIL
U 2.Extension - -
CO Line Number Day Night

< 3. Trunk
1.Port 1 101/ v 101/ - 101/ -
2.DI1L
3.001 2 602/Group - 101/ . 101/ .
4.Caller ID Modify & Block 4 T, ] T T
5.DISA . = e e
6.Analogue CO Property 4 EME_ y 101/ 101/
7.51P Trunk Property 502/DISA = v

A
L) 4 TRS/ARS 5 22%2,, 101/ v 101/ v




12. Week Table

Time service can be switched automatically using week table

or manually.
Current time service can be confirmed and switched by Web-MC.

HTS Web Maintenance Console

000.00285
PBX Configuration Week Table
U 1.System PBX Configuration > 1.System > 3.W
1.Date & Time
2.MOH
3.Week Table Time Service Switching = .
4.Numbering Plan Mode ®Manual © Automatic
5.Timers Current Mode Day L'_]
6.System Options Day
7.5MDR Lixich
O 2 Extension Day 1 Start Ll Day 2 Start Night Start
mmwmmm Enable_Hour
O 4 TRS/ARS
O 5.5ystem Speed Dislling Sunday m 9 ~ 0 ~ @ F 13 ~ ] 17+~ 0 ~
< 6Conference — _—
O 7 Voice Masil Monday L 9 ~|l0 ~ = 12 v |0 ~| B 13~ 0 «~ 17 + 0 ~
Network Configuration Tuesday ® 9 « 0 « (&l 12 v 0 ~ [l 13~ 0 ~ 0 17 ~ 0 ~

~ = P -~ = P




13. Extension Group - Member

Select “101” and “102”

HTS

PBX Configuration

“J 1.System
J 2 Extension
1.Port
2.Phone
3.Flexible Buttons
4.Extension Group
5.Doorphone
6.Analogue SLT Property
7.SIP Extension Property
< 3. Trunk
) 4 TRS/ARS
*J B System Speed Dislling
) 8.Conference

as member for group “602”.

Web Maintenance Console
000.00285

Extension Group

PBX Confguration > 2.Extension > 4.Extension Group

Group Number 602/Group

: : -, Extension of Member

Extension No. Setting




Select “602” for AA-1 of DISA501.
HTS Web Maintenance Console

000.00285
PBX Configuration

U 1. System
J 2 Extension
Y 3. Trunk
1.Port
2.DIL
3.DDI
4.Caller ID Modify & Block
5.DISA
6.Analogue CO Property
7.S1IP Trunk Property

DIS

PBX Conhguration >

Floating Extension
Number
[09]

1 Digit AA
Destination
(Extension Number)
Dial0

1 Digit AA
Destination
(Extension Number)
Diall

U 4 TRS/ARS 1 501 DISA - . B

J 5.System Speed Dialling 124/ »

U @.Conference < 502 DISA v 601/Group
e

U 7 Voice Mail 3 503 DISA , 603/Group




15. Music on Hold for DISA

Sending Music or Ring-back tone can be selected for DISA call.

HTS Web Maintenance Console

000.00285
PBX Configuration MOH
O 1.system PBX Configuration > 1.System > 2.MOH
1.Date & Time . :
Music on Hold @ Oriqi ;
2.MOH Original Music
3.Week Table Upload Music File
4.Numbering Plan Sound on Transfer Ringback Tone
s Sound on DISA ® i 9 Ri
6.Systam Options _) Same as Music on Hold 9 Ringback Tone
7.SMDR
' 2.Extension Memo When an extension user holds a call, the held party hears music,

O 3. Trunk A WAV file of any format can be copied to KX-HTS PBX.




16. Record DISA

Manager extension can record a DISA greeting.
Extension 101 and 103 are Manager by default.

<IP Phone>
Dial *36 1(Recording) + 501 + Off hook.

After confirmation tone, you can start recording.
“Hello this is Panasonic Travel....”

To end record, dial #.

To delete : *36 0 + 501 + Off hook
To listen : *36 2 + 501 + Off hook
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17. Test

Call CO 1 to 3 from PSTN.

CO-1 to Extension 101
CO-2 to Group (101 + 102)
CO-3 to DISAAA

PSTN

012- 345- 6789

101 102 103
Dial 9-012-345-6789
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Chapter 2

—_Outgoing Call
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21. TRS level for Extension

TRS level can be programmed for each extension and time service.
For example, 101 for level 2 and 102 for level 3.

HTS }J{)\égotgul\namtenance Console

PBX Configuration Port

“J 1.System

J 2.Extension
1.Port
2.Phone
3.Flexible Buttons
4,Extension Group
5.Doorphone Extension Number

6.Analogue SLT Property
7.51P Extension Property

TRS Level | TRS Level | TRS Level | TRS Level

Extension Gk TRS Level

=I5 Manager (COS) Day (Cos) (CoS) Dial

Lunch Lock

3. Trunk
4.TRS/ARS
5.System Speed Dialling

J 8.Conference

U 7 Voice Mail Analogue
103 ﬁ _ No Enable 2 2 2 1 5

Network Configuration

SIP 23 No Enable

C

C

SIP 24 No Disable

13



22. Leading Digits

Allow and deny can be programmed for dial.
Phone number of pubic telephone network has to be programmed.

If programming is as follows,
9/0-011-xxxxxxxxxxx except 9/0-011-81-xxxxxxxx is restricted for TRS level 2.
9/0-011-xxxxxxxxxxx including 9/0-011-81-xxxxxxxx is restricted for TRS level 3.

HTS Web Maintenance Console

000.00312

PBX Configuration Leading Digits

“ 1.System
J 2.Extension

Leading Digits TRS Level TRS Level TRS Level

< 3. Trunk
O#*N
O 4.TRS/ARS [0-9 XZ] (Cos) 1 (Cos) 2 (cos) 3

1.Leading Digits
2.ARS Carrier
3.Account Code
4.Emergency Dial
5.Options 3 Alow « Deny « Deny «

J B5.Svstem Soeed Diallina

011 is international access code from Canada. 81 is country code of Japan. 14



23. Emergency Dial

Emergency dial overrides TRS (Restriction).

HTS Web Maintenance Console

000.00285

PBX Configuration Emergency Dial

FDX Connguraaon > RSJARS > q.Emergency

J 1.System
J 2.Extension

“ 3. Trunk

) 4. TRS/ARS Emergency Number
1.Leading Digits [0-0#*]

2.ARS Carrier A
3.Account Code 1 ikl

4.Emergency Dial

S.Options 2

m

\J 5.System Speed Dialling 3

911 is to call police in Canada. 15



Thank you !

https://namlong.vn Hotline: 092 888 2345
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Revision

Date No. Change
June 30, 2015 All First draft
July 23, 2015 All 2nd draft
July 28, 2016 All GUI was revised.
All First official release
August 4 16 (Page 10) | Explanation was revised.

Chapter 2 Explanation was revised.
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